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--Date 1 - -March-9 r 2Q05 — - - - 

To Attn: Cuong H. Nguyen, Art Unit: 3661 

From . Joel C. Corcoran, Reg. No. 53,854, Ganz Law P.C. 

f^ e Response to Office Action for the following application: 



• Application serial number: 09/753,982 

• Attorney docket number: RiG/OO-0001 

• Filing date; January 2, 2001 

• First named inventor: Rod Rigole 

• Title: SYSTEMS AND METHODS FOR ONLINE SELECTION 
OF SERVICE PROVIDERS AND MANAGEMENT OF SERVICE 
ACCOUNTS 



Pages 13 + cover sheet 



This fax transmits the following documents: 

• Transmittal Form , \ pages 

• Petition for Extension of Time 1 pages 

• Petition Fee Transmittal 1 pages 

• Credit Card Payment form 1 pages 

• Response to Office Action 9 pages 



Confidentiality Notice: The information contained in this facsimile transmission may be 
privileged and confidential and is intended only for the use of the individual or entity, named above. 

If the reader of this message is n ot th e intend ed recipient, this serves as notification that any 

reading, disclosure, copying, distribution, or tf^al^n^f^i^ 

this communication is strictly prohibited. If this transmission was received in error, please 
immediately notify Ganz Law at the number below to arrange for the return of the original 
facsimile. . : 

j ■' " . . 
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I iMfarHre Pa^n* Pertiicrton Act of IftSS no reran: 



" TRANSMITTAL " ' 

FORM 

(to tor &D correspondence after initial filing) 



..„-\ ^...Xotal. 



N umbcr.of .P.aae s .tn Thts.Submfeston 



13 



PTQ/S&tt1 (oft-03) 
Approved for use through 08A3O/2OO3. OMB 0851-CD31 
U.S. Patent end Trademark Cffira; US. DEPARTMENT OF COMMERCE 
^ iwnrtrArt m r««n«nH tn » mifarHftt, ftf information untos fflsftimm a vatld QMS control number. 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Exe minor Name 



Attorney Docket Number 



09/753,982 



January 2, 2001 



Rod Rigoie 



3661 



RIG/00-0001 



ENCLOSURES {Check atf that apply) 



EL 
0 

□ 
□ 

□ 
□ 



..Fee. Transmittal Form 

!3 Fee Attached 

Amendment/Reply 

After Final 

□ Affidovits/declaratiDhfc) 

Extension of Time Request 

Express Abandonment Request 

Information Disclosure Statement 

Certified Copy of Priority 
Documents) 

• Response to Missing Parts/ 
a> Incomplete Application 

B Res ponse to Miss'mg Parts 
under 37T3=rn"Sfon~53- 



L. „Drawmg(s).. ... 



n 
n 
□ 
□ 
□ 
□ 
□ 
□ 

[Remarks' 



Llcensing-related Papers 
Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 

.Terminal Disclaimer 
Request for Refund 
CD, Number of CD(s) 



□ 

□ 
□ 
□ 
□ 



After Allowance communication 
_to Topology Center (TC) _ 

of Appeals and Interferences 
Appeal Communication toTC 
{Appeal Notice, Brief, Reply Brief) 

Proprietary Information 
Status Letter 

Other Enclosure^) (please 
Identify below): 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm 
or 

Individual HHma 



Signature 



Joel C. Corcoran, Reg. No. 53,854 



Date 




March 9, 2005 



1 hereby certify that this correspondence being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail -in an envelope addressed to; Commtesfoner.for Patents, P,0,Box 1450, Alexandria, VA 22313-1450 on . 
the date shown below. 


Typed or printed name 


Jes5ica /( ^^arvey 


^Signature 




Date 


March 9, 2005 



This collection of information is required by^OC^R 1.5. The Information is required U> obtain or retain a benefit by the pubUc which s to fil& (and bv the USPTO to 
process) an application. Confidentiality is governed by 35 U.S.C. 122 end 37 CFR 1.14. TW* collection Ib estimated to 12 minutes to complete, including 
gathering, preparing, and submitting the completed application farm to the USPTO. Tim© wiQ vary depending upon the individual cast Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing this burden, should bo sent to t he Ch ief informati on Offi cer, U.S. Patent and 
Trademark Office. U.S. Department of Commc^', P.O. Box 1450. Alexandria, VA 22313-1450. OO NOT SEND FEES OR COMPLETED FORMS TO THIS . 
n«DOREBS:-S»*D-TDr^ormnisfilonB^ : : 



if you need evskstanca In completing the form, caff 1-800-PTO-91 99 and se/ecf option Z 
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PTO/SB/1Tp (11-04) 
Approved for use through 07/31/2007. OMB OB51-0031 
U.S. Patent and Trademark Office; \)J$. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Ac* of 199S, no persons are required to respond to a collection of information unless It displays * vena OMB control number. 



PETITION £EE- 



Under 37 CFR 1.17(f), (g) & (h) 
TRANSMITTAL 

(Fees are subject to annual revision) 



IP.Q, Pox 1450, Alexandria, VA 22313^1450 



Application Number _ 



Filing Date, 



First Named inventor 



Art unrt 



Examiner Name 



Attomay Docket Number 



09/753,982 



January 2, 2001 



Rod Rigole 



3661 



Cuong H, Nguyen 



RIG/OO-0001 



Enclosed is a petition filed under 37 CFR 1.17 a 1 that requires a processing fee (37 CFR 1 .17(f), 
(fl)r or (h)). Payment of $ 55.00 is enclosed. . 

This form should be inciuded with the above-mentioned petition and faxed or mailed to the Office using the appropriate Mail Stop 
(e.g. , Mall Stop Petition), if applicable. For tonsmitU of processing fees under 37 CFR 1. 1 7(1), seeform PTQ/&&1 71 



50-1001 



Payment of Fees (small entity amounts are not available for the petition fees) 

0 The Commissioner Is hereby. authorized to charge the following fees to Deposit Account No. 

□ petition fee under 37 CFR 1 17(f), (g) or (h) 0 any deficiency of fees and credit of any overpayments 
Enclose a duplicative copy of this form for fee processing. 

D Check in the amount of $ is enclosed. 

0 Payment by credit card (Form PTO-2038 or equivalent enclosed). Do not provide credit card information on this form. 



Petition Fees under 37 CFR 1.17(f): . Fee $400 Fee Code 1462 

For petitions tiled under 

§ 1.53(b) - to accord a filing date, 

§ 1.57(a) - to accord a flting data. 

§ 1. 182 - tor dacteton on a question not specifically provided for. 

§1.183- to suspend the rules. . 

£ 1 .378(e) - for reconsideration of decision on petition refusing to accept delayed payment of maintenance fee In an expired patent. 

% 1 .741(b) - to accord a filing dele to an application under § 1 .740 tor extension of a patent term. 



— Fee $200 Fee Code 4463 - 



Petition Fees under 37 CFR 1.17(g): 

For petitions filed under. . • * 

-§-1 wl 2- r^ccees-to-an-assi g nme nt -record . 

§ 1.14 - for access to an application, 

g 1.47 - for filing by other than all the Inventors or. 3 person not the inventor. . .. . . . . .. . _ . . .. 

"S'1^59 *fb7 expung ement of information.'"'" ' ~" " ~ ~ 
5 1.103(a) - to suspend action in an application. 

§ 1 .136(b) - for review of a request for extension of time when the provisions of section 1 .136(a) are not available. 

§ 1,295 - for review of refJsa! to p"J&(tsh a stHtutory invention registration. • 
§ 1.296 - to withdraw a request for publication of a statutory invention regtatration filed on or after the date the notice of intent to pUbfch issued. 
$ 1.377 - for review of decision refusing to accept and record payment of a maintenance feo filed prior to expiration of a patent 
§ 1 .550(c) - for patent owner requests for extension of time In ex parte reexamination proceedings, 
§ 1.356 - for patent owner requests for extension of time in inter partes reexamination proceedlnga. 
§ 5. 12 - for expedited handling of a foreign filing license. 
§ 5.15 • for changing the scope of ft license. 
§ S.iS - for retroactive Dcense. 



Petition Fees under 37 CFR 1 .17(h): Fee $130 Fee Code 1464 

For petitions filed under 

§ 1 1&(g) - to request documents In a form other than that provided in this part. 
$ 1,84 -for accepting color drawings 0: photDgrapha. 
$ 1.91 -for entry at a modBl or exhibit 
& 1.102(d) -to mate an application special. 
' § 1,1 28(e) - to expressly abandon an application to avoid publication: 
5 1.313 - to v/Hhdrsw en application from Issue. 
§ 1.S14 - to defer issuance of a patens. 




"^Tfi5"coTle^WofTrffe>m^ 

USPTO to piocesE) an application. Confidemiaray is governed by 35 U.S.C. 1 22 and 37 CFR 1.11 and 1 .14. This collection is estimated to takB S mmirtw 
to complete, Including gathering, preparing, and submitting the completed application form to the USPTO. Time w£H vary depending upon the Individual 
case. Any comments on the amount of time you require to complete this term and/or aiggesSoris for reducing this burden, should be sant t ^J^™fL„ 
Information Officer, OS. Patent end Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria. VA 22313^1450. .DO NOT SEND FEES 
OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P -°'M^fg§^ "ffifflffiFfomi 

If you need ass/stancs in completing trie form, caff 1-800-PTO-O199 and select option Z ■ 



69753982 



Sale Ref: §8896383 Dfti: 581B81 89753982 
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RECEIVED........ 

CENTRAL FAX CENTER 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Hn-tB-Applieation^f— JDate:4^/larchJ9,-2005 

Rod Rigole, et al. Examiner: Cuong H. Nguyen 

-SeRai-N0~-Q9/7-53T982 



MAR 0 9 2005 



_ArtJUDitr_36.6J. 



Fitedr danuaiy 2 f -2001 - - - * Attomey-Oocket-No.i-RIG/OO-OOO-l— 



- --For: -SYST EMS AND.METHOPS FOR.ONLINE 

SELECTION OF SERVICE PROVIDEKS AND""" " 
MANAGEMENT OF SERVICE ACCOUNTS 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



CERTIFICATE OF TRANSMISSION/MAILING 

-[-HEREBY : ^F^r^-TRA^Ttt IS^CORRE-SPO WDENCE-- 
IS BEING FACSIMILE TRANSMITTED TO THE USPTO 
AT (703) $72-9306 OR DEPOSITED WITH THE 
UNITED STATES POSTAL SERVICE WITH 
SUFFICIENT POSTAGE FOR FIRST CLASS MAIL IN 
AN ENVELOPE ADDRESSED TO COMMISSIONER " 
FOR PATENTS, P.O. BOX 1450, ALEXANDRIA, VA 
I THE DATE INDICATED BELOW. 




March 9, 2005 



_ _ RESPONSE TO OFFICE ACTION DATED 9 NOVEMBER 2004, 

In response to the Office Action of 9 November 2004, Applicant submits the 
following Remarks/Arguments. The three-month deadline for responding to the outstanding 
Office action was '9 February 2005. However, a request for a one-month extension of time and 
the relevant fee accompanies the submission of this response, thus extending the deadline for 
responding to the outstanding Office action to 9 March 2005. 

Remarks/Arguments 

Claims 12-20 are currently pending in the application. Claims 1-1 1 were previously 
withdrawn. Claims 12-20' stand rejected under 35 U.S.C. § 102(e) for allegedly being 
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This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 



Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 



□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: . 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 
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